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SERVICE-ORIENTED ARCHITECTURE OF E-GOVERNMENT:
CHARACTERISTICS OF THE ANGLO-AMERICAN MODEL

AND PECULIARITIES OF ITS IMPLEMENTATION IN UKRAINE
In the paper the advantages of the service-oriented architecture of e-government and its prospects for

Ukraine are revealed. Service-oriented e-government is governed by a service-oriented architecture. Service-
oriented architecture is the functionality of software as services aiming to establish compatibility in their
provision. The model of service-oriented e-government architecture is divided into five layers (levels), arranged
from bottom to top: operational level, semantic level, service level, process level, presentation level. The
practice of service-oriented e-government in foreign countries is studies: USA, Canada, and Great Britain.
These countries implement the so-called Anglo-American model of informatization of the state, which is
based on: removal of redundant functions of government, delivery of public services to citizens, meeting the
needs of citizens through information technology. This model promotes the development of transactions,
payment for services via the Internet. Foreign experience shows that a key feature of government activities is
to ensure the success of the implemented actions, as well as to control the quality and scope of services.
Therefore, when developing e-government projects, the governments take their efforts to get the corresponding
positive consequences in the availability of services: providing quality services to citizens and businesses;
increasing revenues; easing the financial burden on federal and local governments, primarily by reducing
documents and electronic services on the Internet.

The trends of the model implementation in Ukraine are studies. The evolution of the issue
included the Program «Electronic Ukraine», the realization of the E-Government Information System.
The further steps are analyzed based on the information from the official website of the Ministry of
Digital Transformation of Ukraine which provides the cases of service-oriented state (Popular
services). The projects of the Ministry on Digital State digitize many services, update their legal
framework, streamline the activity of state registers, and provide technical capabilities and data
protection. It is concluded that service-oriented architecture of e-government is characterized by the
features of its implementation based on such principles as: information-centric approach; the principle
of a common platform, which focuses on creating an open information environment and common
technological infrastructure for more effective collaboration of all participants and users of e-
government; the principle of user orientation (all e-government activities are aimed at meeting the
needs of service consumers); the principle of security and confidentiality.

Key words: e-government, e-governance, service-oriented architecture of e-government, Anglo-
American model of state informatization, needs of citizens, information technologies.
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