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INNOVATIVE APPROACHES TO ADMINISTRATIVE
SERVICES PROVIDING SYSTEM DEVELOPMENT

IN DECENTRALIZATION CONDITIONS
Decentralization of administrative services, improvement of their quality, are now priority areas

in the field of public administration reform in Ukraine. Proximity of services to citizens and
accessibility is ensured by the formation of a network of administrative service centers.
Dnipropetrovsk region is a leader in the development and implementation of innovative projects in
the field of administrative services. However, the way to improve your business is to find and
implement best practices and innovative methods. The range of such perspectives is determined by
integrative, informative, customer-oriented approaches. According to the results of the research, the
key areas of improvement are identified: strategic client-oriented program development of the
administrative services system; establishment of regional horizontal networking networks for rapid
exchange of information in the field of administrative services; raising the level of culture of providing
and consuming administrative services, taking into account updated values; continuous development
of the competence of managers and employees of the system of the center of providing administrative
services; increasing the level of mobility of administrative services; the spread of IT services.

The direction of further research is the development and implementation of methodological
and technological support for the implementation of organizational development programs of the
center of administrative services.

Key words: public service, administrative service, amalgamated territorial community,
decentralization, public administration, development, innovative approaches.
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